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Remote Audacity Manager Program 

Overview 
The Remote Audacity Manager (RAM) program facilitates the transfer of Audacity Digital Voice 
Recording files, or generic WAV files from a FTP host or from a POP3 e-mail account. Use of the 
E-mail feature requires a POP3 mail server account (preferably dedicated to audio file transfers). 
Both E-mail and FTP require an always-on internet connection such as DSL or Cable modem. Dial-
up internet connections may be used if the connection is established and maintained while running 
the RAM program. 

Installation and Setup 
Run the supplied setup program. It is recommended that you accept the default settings. Once you 
have verified the proper operation of the program you may change the settings to suit your particular 
needs. By default, the program is installed in C:\Program Files\AST\RAM, and the Host System 
Folder is C:\Program Files\AST\RAM\Recordings. 

Author Settings 
Author 
Enter the Author name as it appears in the AWI 
(Audacity Wave Information) file. If you elect to not 
use AWI files, enter a unique author name here 
that will be associated with the FTP or E-mail 
account defined (see E-Mail and FTP settings 
screens). 
Set Key 
You must be logged in as an administrator to 
access the Set Key screen. Set the decryption key 
here. It must exactly match the key entered when 
the file was originally created. To change the key, 
enter the key in the new key field, then re-enter the 
key in the confirm key field. If the keys match, then 
the key is changed, if not you will be prompted to 
re-enter the key. 
Use Subfolder Based On Author Name 
Checking this box will cause retrieved files to be 
placed in a subfolder (to the Base Folder defined in 
System Settings) based on the author’s name. The default is unchecked, however it is 
recommended to check this box to facilitate finding a particular author's files. If you have more 
than one author and are using RAM to transport WAV only (No AWI) files, then you must check 
this box. 
Use Subfolders For Record, QuickMemo, And Misc. Files Settings 
Checking this box will steer the output files to subfolders under the base folder, or base folder \ 
author, named \Record, \QuickMemo, and \Misc. Files originating in either Record or 
QuickMemo folders will go to their respectively named subfolders and all other source files will 
be sent to the \Misc folder. The initial folder setting leaves this unchecked. This only applies to 
files with accompanying AWI files. 
Decryption 
Checking this box will decrypt incoming files before further processing. The default setting is on. 
Audio Conversion Type 
There are three choices, None, Auto, and User Selected. This setting affects the format of the 
file placed in the output folder. When 'None' is selected the audio type is not changed. Selecting 
'Auto' will expand compressed files to a PCM file corresponding to the native compression 
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sampling rate. 'User Selected' offers a number of choices for the output format (choices 
available are controlled by the Windows installation and available codecs). If a file was recorded 
in a compressed format, it will be expanded before it is converted to the user-selected format. 
Don't Look For AWI 
If you do not have AWI files or do not want to use them, check this box. This will allow retrieval 
of WAV only files. Normally the RAM program would verify that the WAV / AWI file pair exists 
before transferring files. 
Author E-mail Settings Tab 
These settings may be left blank if you are only going 
to transfer files via FTP. 
If any of the next three parameters are omitted or 
incorrectly entered, you will be unable to connect to 
the mail server. 
POP3 E-Mail Host: Enter the POP3 mail server name 
here. Check with your ISP provider or E-mail 
administrator if you do not know the mail server name. 
POP3 E-Mail User ID: Enter your mail account user ID 
here. 
POP3 E-Mail Password: Enter the password for your 
e-mail account here. It is stored in an encrypted 
format. 
Delete ALL Server Mail After Download: Check this 
box if you want to remove ALL e-mail messages from 
the mail server. Leave this box unchecked to leave 
copies of the e-mail on the mail server. It is highly recommended that you set up a dedicated e-
mail account solely for the receipt of Audacity Digital Voice recording files. If other messages 
are sent to this account, and you have the delete on download box checked, those files will be 
deleted in addition to the Audacity files. The default setting for this option is to NOT delete after 
download. Assuming you have an Audacity dedicated e-mail account, you will probably want to 
change this to delete after download. 
Author FTP Settings Tab 
This screen is used to enter the settings for FTP file 
transfers. This information may be left blank if files are 
only being transferred via e-mail. 
FTP Settings -  
FTP Host: - enter the internet address of the FTP 
server here. 
FTP User ID: - enter the user login ID here. 
FTP Password: - enter the user password here. 
Default Connection Folder: - enter the folder on the 
FTP server that you want ‘View FTP Site’ to log onto. 
Get Files Setup -  
FTP Source Folder: - Enter the folder on the FTP site 
from which you want to get files. 
Delete After Download: Check this box if you want to 
automatically delete files from the FTP host after they 
have been downloaded. 
View FTP Site – Click on this button to connect to the FTP site. The site will automatically be 
connected and you will be logged on to the default connection folder. You will be presented with 
a navigation window to explore the contents of the site. 
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System Settings 
Select System Settings from the Manage 
Menu to access the system settings screen. 
This is where you define the base folder to 
which the retrieved files will be saved. If the 
option to ‘Use Author Subfolder’ is checked 
in Author settings, then a subfolder under 
the Host System Folder will be created with 
the author’s name (as read from the AWI 
file), and the retrieved files will be placed 
there. (The AWI file is the Audacity WAV 
Information file that is created by the 
Audacity Digital Voice Recorder). If this 
option is not checked, then the files will be 
placed in a folder named Incoming, located 
under the Host System Folder. If 'Don't look 
for AWI' is checked on an author setting, 
then the files will be placed in a subfolder 
according to the author name associated 
with the FTP or E-Mail site that supplied the 
file. 

Using the Remote Audacity Manager Program 
After installing the Remote Audacity Manager 
program and setting the initial parameters as 
detailed above, you are ready to put it to 
work. Start by double-clicking the Remote 
Audacity Manager icon on your desktop. This 
will open the main screen. The large window 
on this screen will display the status and 
progress of the transfer operation. 
If errors occur during the transfer operation 
they will be added to the ERRORS.TXT file 
(located in the same folder as the RAM.EXE 
program), and a red 'Errors Detected'! Message will appear above the Exit button. Click on View, 
Error Log to reset this flag. 

Retrieving Files Sent Via E-Mail 
The RAM program checks for e-mail periodically according to the value set in the System 
Settings. When a mail check is initiated, and there is mail on the mail server, ‘New Mail’ (Mail 
flag) will appear next to the 'Poll Now' button (in place of No Mail). Clicking on ‘New Mail’ will 
clear the mail flag. If you need to check for new mail manually, or sooner than the automatic 
check, click the 'Poll Now' button. 
Retrieving Files Via FTP 
The RAM program checks for new files on the FTP server periodically according to the value set 
in System Settings. If new files are found, ‘New Files’ will appear next to the ‘Poll Now’ button. 
Clicking on ‘New Files’ will clear this flag. For manual use, click the ‘Poll Now’ button. 
Using View FTP 
From the Author Settings FTP Setting tab you can click on the 'View FTP Site' button. RAM will 
connect to the specified FTP site, open the FTP Host screen, and display the default connection 
folder. This screen shows the file name, file size, the date and time stored on the FTP server 
(may not be the same as your local time zone), and the FTP folder. Before any files can be 
transferred, you must select the files you want. Standard Windows selection methods work here 
for selecting multiple files. If you want to get all of the files, press CTRL-A and they will all be 
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selected. Once you have made your selection, click ‘Get Files’ and the selected files will be 
transferred to the ‘Download Folder’ defined in Author FTP Settings. For each WAV file 
selected, the same named AWI file will also be transferred. The columns of information on the 
selection screen may be sorted by clicking the column title for the column you wish to sort. 
Clicking a second time will reverse the sort order. 
Right-clicking on a file name will give you three options, Get File, Rename File, and Delete File. 

Registration Screen 
From the Manage menu select Registration Settings to reach this screen. 
The registration code is based on the Install ID found on the registration screen. When you purchase 
a license for the RAM software, you will be asked to supply this code. You will receive your 
registration code via e-mail within 3 business days after paying for a license. The trial period of the 
software is 30 days, so be sure you register within that period to avoid temporary loss of use of the 
program. The software is fully functional during the trial period. 

Technical Support 
For technical support call 954-229-5050 Monday through Friday 8:00 AM till 5:00 PM Eastern Time. 
You may also send E-mail to support@audacityaudio.com 
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Audacity and PocketPyro Product Terms and Conditions 
 
Please read this document carefully.  
The terms and conditions in this document constitute the entire agreement between Audio Storage 
Technologies, Inc. and customer for the sale of products and license of software. By ordering the product, 
the customer agrees to be bound by these terms and conditions. If you do not agree to these terms and 
conditions, please do not order this product.  

LIMITED WARRANTY 

Hardware 

Audio Storage Technologies, Inc. ("Referred to as Audio Storage"), warrants to the original end user that 
purchases this product new from Audio Storage Technologies or its authorized distributors (“Referred to 
as Customer”) that this audio hardware product, but not the headphones, carry case or any other 
associated product ("Product") will be free from defects in workmanship and materials, under normal 
intended use, for sixty (60) days from the date of original purchase.  Audio Storage‘s sole obligation under 
this express warranty shall be, at Audio Storage‘s option and expense, to replace the Product or part with 
a comparable product or part, repair the Product or part, or if neither repair nor replacement is reasonably 
available, Audio Storage may, in its sole discretion, refund to Customer the purchase price paid for the 
Product or part. Replacement Products or parts may be new or reconditioned. All Products or parts that 
are replaced become the property of Audio Storage. Audio Storage shall not be responsible for 
Customer's or any third party's software, firmware, information, or memory data contained in, stored on, 
or integrated with any Products returned to Audio Storage for repair, whether under warranty or not.  

Software 

Audio Storage warrants to Customer that the Desktop Companion software, Palm software and 
embedded application software in the form supplied by Audio Storage ("Software") will perform in 
substantial conformance to its program specifications, for a period of sixty (60) days from the date of 
original purchase from Audio Storage or its authorized distributor. No updates are provided. Audio 
Storage does not provide any warranty for any third party applications software that may be included with 
the Product that is licensed to Customer by the third party. Audio Storage sole obligation with respect to 
this express warranty shall be (at Audio Storage discretion) to refund the purchase price paid by 
Customer for any defective Software, or to replace it with Software that substantially conforms to 
applicable Audio Storage’s published specifications. 

Obtaining Warranty Service--Customer must notify Audio Storage of any defect in the Product or Software 
within the applicable warranty period and provide dated proof of original purchase from Audio Storage or 
its authorized distributors to obtain warranty service for the defect. Audio Storage will provide a warranty 
service authorization in response to each such notice and the Customer must deliver that warranty 
service authorization with the Product or parts. Audio Storage is not responsible for Customer Products or 
parts received without a warranty service authorization. In the United States, Audio Storage may ship a 
repaired Product or replacement Product as soon as reasonably possible, which will be no later than sixty 
(60) days after Audio Storage receives the original Product. Repaired or replacement Products will be 
shipped to Customer at Audio Storage’s expense. The repair and replacement process for Products or 
parts in locations outside of the United States will vary depending on Customer's location. 

Audio Storage Technologies shall not be liable under this warranty if its testing and examination disclose 
that the alleged defect in the Product does not exist or was caused by misuse, neglect, improper 
installation or testing, unauthorized attempts to open, repair, or modify the Product, or any other cause 
beyond the range of the intended use, or by accident, fire, lightning, other hazards, or acts of God. This 
warranty does not cover physical damage to the surface of the Product, including cracks or scratches on 
the outside casing. This warranty does not apply when the malfunction results from the use of this 
Product in conjunction with any unauthorized products and Audio Storage determines that there is no 
fault with the Product itself. 



Audacity 
 

©2004 Audio Storage Technologies, Inc.  Page 6 of 7 

WARRANTIES - EXCLUSIVE 

TO THE EXTENT ALLOWED BY LAW, THE FOREGOING WARRANTIES AND REMEDIES ARE 
EXCLUSIVE AND ARE IN LIEU OF ALL OTHER EXPRESS OR IMPLIED TERMS, INCLUDING 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON 
INFRINGEMENT. AUDIO STORAGE MAKES NO WARRANTY OR REPRESENTATION THAT THE 
SOFTWARE WILL MEET CUSTOMER'S REQUIREMENTS, THAT THE OPERATION OF THE 
SOFTWARE WILL BE UNINTERRUPTED OR ERROR FREE, OR THAT ALL DEFECTS IN THE 
SOFTWARE WILL BE CORRECTED. 

LIMITATION OF LIABILITY 

TO THE FULL EXTENT ALLOWED BY LAW, AUDIO STORAGE ALSO EXCLUDES FOR ITSELF AND 
ITS SUPPLIERS ANY LIABILITY, WHETHER BASED IN CONTRACT OR TORT (INCLUDING 
NEGLIGENCE), FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE 
DAMAGES, OR FOR LOSS OF REVENUE, PROFITS, BUSINESS, DATA, OR OTHER FINANCIAL 
LOSS ARISING IN CONNECTION WITH THE PRODUCT AND SOFTWARE OR ITS USE, EVEN IF 
AUDIO STORAGE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND LIMITS ITS 
LIABILITY TO REPLACEMENT, REPAIR, OR REFUND OF THE PURCHASE PRICE PAID, AT AUDIO 
STORAGE'S OPTION 

Notice to Customers 

Some countries, states, or provinces do not allow the exclusion or limitation of implied warranties or the 
limitation of incidental or consequential damages in some cases, so the above limitations and exclusions 
may be limited in their application to you. When the implied warranties cannot be excluded in their 
entirety, they will be limited to the duration of the applicable written warranty and to the extent permitted 
by law 

LICENSE OF SOFTWARE 

Software License 

THE SOFTWARE INLCUDED WITH THE AUDIO STORAGE PRODUCT IS LICENSED TO YOU, NOT 
SOLD. 

Audio Storage grants you a nonexclusive, license to use the Software, subject to your compliance with 
the terms and restrictions set forth in this Agreement. You are not permitted to lease or rent, distribute or 
sublicense the Software or to use the Software in a time-sharing arrangement or in any other 
unauthorized manner. Further, no license is granted to you in the human readable code of the Software 
(source code). Except as provided below, this License Agreement does not grant you any rights to 
patents, copyrights, trade secrets, trademarks, or any other rights in respect to the Software. The 
Embedded Application Software is solely licensed for use as pre-loaded on the Product and in connection 
with Audio Storage Products. The Desktop Companion Software and Palm Software and supporting 
documentation may be copied only as essential for backup or archive purposes in support of your use of 
the Software as permitted hereunder. You must reproduce and include all copyright notices and any other 
proprietary rights notices appearing on the Software on any copies that you make. The license granted 
hereunder is conditional on the receipt by Audio Storage of any applicable fees 

Assignment 

You may transfer the Software and this Agreement to another party in connection with a transfer of the 
Product on which the Embedded Application Software is pre-loaded, if the other party agrees in writing to 
accept the terms and conditions of this Agreement. If you transfer the Software, you must at the same 
time either transfer all copies of the Software as well as the supporting documentation to the same party 
or destroy any such materials not transferred. Except as set forth above, you may not transfer or assign 
the Software or your rights under this Agreement. 
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No Reverse Engineering 

Modification, reverse engineering, reverse compiling, disassembly, or removal of the Software from the 
Product on which it is pre-loaded is expressly prohibited, except to the extent that such activity is 
expressly permitted by applicable law notwithstanding this limitation. 

GENERAL 

Export Restrictions 

You must not export or re-export the Product or Software or accompanying documentation (or any copies 
thereof) or any products utilizing the Software or such documentation in violation of any applicable laws or 
regulations of the United States or the country in which you obtained them. 

United States Government Legend 

If you are acquiring the Software on be-half of any unit of agency of the United States Government, the 
following provisions apply. The Software constitutes a "commercial item", as that term is defined at 
Federal Acquisition Regulation (FAR) 2.101 (Oct. 1995), consisting of "commercial computer software" 
and "commercial computer software documentation", as such terms are used in FAR 12.212 (Sept. 1995), 
and is provided to the U. S. Government only as commercial software (with "Restricted Rights", if 
applicable). Use, duplication, or disclosure by the U.S. Government is subject to restrictions set forth in 
this License Agreement and as provided in DFARS 227.7202-1(a) and 227.7202-3(a) (1995), DFARS 
252-227-7013(c)(1)(ii) (OCT 1988), FAR 12.212(a) (1995), FAR 52.227-19, or FAR 52.227-14 (ALT III), 
as applicable.  

Term and Termination 

This Agreement is effective until terminated. You may terminate it at any time by destroying the Software 
and documentation together with all copies and merged portions in any form. It will also terminate 
immediately if you fail to comply with any term or condition of this License Agreement. Upon such 
termination you agree to destroy the Software and documentation, together with all copies and merged 
portions in any form. 

Governing Law 

This Agreement shall be governed by the laws applying in the State of Florida as such laws are applied to 
agreements entered into and to be performed entirely within Florida between Florida residents. The 
conflicts of laws principles of such laws and the United Nations Convention on Contracts for the 
International Sale of Goods (1980) are hereby excluded in its entirety from application to this License 
Agreement. 

Severability 

In the event any provision of this Agreement is found to be invalid, illegal or unenforceable, the validity, 
legality and enforceability of any of the remaining provisions shall not in any way be affected or impaired 
and a valid, legal and enforceable provision of similar intent and economic impact shall be substituted 
therefore. 


